UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA PUC THANH Poc lap — Tw do — Hanh phic
S6: 85 /QDB-UBND Pure Thanh, ngay 08 thang 04 nam 2024
QUYET PINH

Vé viéc ban hanh chinh sach chat lwgng nim 2024
cia UBND x& DPic Thanh

UY BAN NHAN DAN XA PUC THANH

Can cwr Luat to chure chinh quyen dia phuong, ngay 19/6/2015; va Ludt sia
doi, bo sung mot s6 Piéu ciia Ludt Té chire Chinh phii va Ludt t6 chire chinh quyén
dia phwong ngay 22/11/2019;

Can cir Quyét dinh s6 19/2014/0P- TTg ngay 05/3/2014 cuia Thu twdng Chinh
phii vé viéc dp dung Hé thong quan 1y chdt lirong theo Tieu chudn quoc gia TCVN
ISO 9001:2008 vao hoat dong cua cac co quan, 16 chirc thudc hé thong hanh chinh
nha nuoc,

Can cir Ké hoach so 48/KH-UBND, ngay 08/3/2024 Ap dung, duy tri va cdi
tién Hé théng quan 1y chdt lirong theo tiéu chudn quoc gia TCVN ISO 9001:2015
nam 2024 cua UBND xa Purc Thanbh.

Xét de nghi cua Pai dién Lanh dao vé chat luong.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay chinh sach chat luong nam 2024
theo theo tiéu chuan TCVN ISO 9001:2015 ctia UBND xa Durc Thanh.

Picéu 2. Can bg, cong chirc, ngudi hoat dong khong chuyén trach xa co trach
nhiém hiéu va thuc hién noi dung chinh sach chat luong nam 2024.

Piéu 3. Vin phong - Thong ké, Ban chi dao ISO, Bo phan Tiép nhan va Tra
két qua mot ctra; can bd, cong chirc, nguoi hoat dong khong chuyén trach xa va céc
td chtre, ca nhan co lién quan chiu trach nhi¢m thi hanh Quyét dinh nay.

Quyét dinh nay c6 hiéu luc ké tir ngay ky./.

Noi nhén: TM. UY BAN NHAN DAN

- Nhu diéu 3; ,
VT B1 ISO R S ‘ ) N HU TICH Kyby New vén Xuin Thii
- Luu: , Ban . Al N Coquan: UY BAN NHAN
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CONG HOA XA HOI CHU NGHIA VIET NAM
Péc 1ap — Tw do — Hanh phuc

CHINH SACH CHAT LUQNG NAM 2024
(Ban hanh kem theo Quyét dinh so 85/QD-UBND ngay 08 thang 04 nam
2024 cua UBND xa Pirc Thanh)

Chinh sach chat lwong pht hop Tiéu chuan Qudc gia TCVN ISO 9001:2015
tai UBND xa Ptrc Thanh vé1 ndi dung:

“ KHOA HQC, HIEU QUA, HIEN PAI, SAN SANG VA THAN THIEN”

Lanh dao va tap thé can bo, cong chirc, ngudi hoat dong khong chuyén trach
x& Purc Thanh cam két:

1. Xay dyng, t6 chirc bd may chinh quyén x3 hoat dong theo hudng tinh gon,
trong sach, doi ngii can bg, cong chirc c6 du phérn chit va nang luc dé hoan thanh
tdt nhiém vu duogc giao, phuc vu tdt cho td chue, cong dan.

2. Pam bao cac Thu tuc hanh chinh dugc xtr Iy theo diing yéu cau C4c van ban
phap luat va ding thoi han quy dinh.

3. Ludn lang nghe va tao diéu kién thuan loi theo yéu cau, nguyén vong chinh
dang clia ca nhén, to chuc lién quan dén cac giao dich hanh chinh.

4. Khdng ngimg cai tién cong tac quan ly, diéu hanh; nang cao ky luét, ky
cuong hanh chinh, hudng to1 sy hai l1ong cua cé nhan, t6 chuc khi thyc hién tha tuc
hanh chinh tai xa thong qua viéc thuc hién va cai tién lién tuc H¢ théng quan ly
chét luong theo tiéu chuan qudc gia TCVN ISO 9001:2015.
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