UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM

XA PUC THANH Doc 14p - Tw do - Hanh phiic
S6: 59/KH-UBND Dirc Thanh, ngay 29 thang 03 nam 2024
KE HOACH

Khio sat do lwdng su hai long cia to chire, ca nhin trong giai quyét
Thu tuc hanh chinh tai Uy ban nhian dian xa Pirc Thanh ndm 2024

Pé day manh cong tac cai cach hanh chinh trén dia ban xa, UBND xa Diic
Thanh ban hanh ké hoach Khao sat do luong sy hai long cta to chire, c4 nhan trong
giai quyét Thi tyc hanh chinh tai Uy ban nhan dan x4 Dic Thanh nam 2024, cu thé
nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Do ludng sy hai 10ng cta ngudi dan, to chie ddi voi sy phuc vu ctia UBND
x3 nam 2023 nham danh gia khach quan chat lugng cung tng dich vu hanh chinh
cong cua UBND x4a. Qua do giip UBND xa nam bat dugc yéu cau, mong mudn,
khuyén nghi ctia ngudi dan, to chirc dé c6 nhitng bién phép cai thién chat luong
phuc vu va cung tng dich vy ctia minh nham nang cao su hai long va loi ich cia
nguoi dan, to chirc.

2. Yéu cau

- Viéc td chirc thuc hién phai bao dam khach quan, dung doi tuong, cong
khai, khoa hoc va minh bach; phan anh trung thuc két qua danh gia cua nguoi dan,
t6 chtrc vé chat luong phuc vu trong giai quyét thi tuc hanh chinh cia UBND xA.

- Céc cau hoi khao sat phai dam bao tinh khoa hoc, dé hiéu, d& tra 101, phu
hop véi doi tuong khao sat.

- Viéc trién khai cac hoat dong do luong su long phai dam bao theo ding
cac noi dung cua K& hoach, pht hop v&i nguodn luc duoc phan b, tiét kiém, dat
muc tiéu dé ra; co sy phoi hop chat ché, kip thoi gifta cac co quan lién quan trong
qua trinh trién khai thuc hién.

- Y kién cua nguoi dan, t6 chirc dugc dam bao bi mat theo quy dinh cua
cong tac diéu tra xa hoi hoc.

II. PHAM VI, POI TUQNG PO LUONG SU HAI LONG

1. Pham vi do lwong sw hai 1ong: c4 nhan, t6 chtrc thuc hién thi tuc hanh
chinh ta1 UBND xa .

2. Poi twong, khoang thoi gian xac dinh liy miu dé do lwong sw hai
Iong: 1a nguoi dan hodc ca nhan dai dién cho td chtre/ doanh nghié¢p da truc tiép
thuc hién giao dich thu tuc hanh chinh, sir dung céc dich vu ctia co quan nha nudc,
d3 nhan két qua giai quyét TTHC tai B6 phan Tiép nhan va Tra két qua UBND x4
Puc Thanh thuong xuyén trong ndm va thoi gian 1y mau dé danh gia thuc hién tir
ngay 01/4/2024 dén 31/10/2024.

I11. NOI DUNG VA PHUONG PHAP PO LUONG SU HAI LONG

1. Pon vi cha tri: UBND x&
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2. Bo phan phéi hop va thue hién: Cac cong chic chuyén mon 1am viéc
tai BO phan tiép nhan va tra két qua 1 cira: Tu phap - Ho tich; Dja chinh- xdy dyng;
Vin hoa - xa hoi; Van phong - Thong ké.

3. Quy mo mﬁu do lwong sy hai long:

Quy md ldy mau (so luong mau phiéu) do luong su hai long ddi véi cac
nhan, to chirc xéac dinh cuy thé nhu sau:

- C& mau (Phleu diéu tra XHH) céc linh vuc, thu tuc hanh chinh: Linh vuc
dia chinh 30 phiéu; Linh vuc lao dong, thuong binh va xa hoi: 30 phiéu; Linh vuc
tu phap 30 phiéu.

4. Phwong phap do lwong su hai long

- Trén co sé danh sach cua td chirc, ca nhan da giai quyét hod so thu tuc
hanh chinh, tién hanh 1iy phiéu do ludong sy hai long theo phwong phép chon dbi
tuong diéu tra xa hoi hoc.

- Viéc khao sat dugc tién hanh bang cach phat phiéu, truc tiép 14y y kién
danh gia ctia ngudi dan, t6 chirc thong qua phiéu khao sat.

5. Ké hoach thuc hién céc cong viéc cu thé

B phan | Bo phan

TT NOi dung Thoi gian thuc hién | phéi hop
A z Cac ban
51 X%y dung‘ .ke‘ hoach do Théang 3 nam 2024 VP-TK nganh
luong su hai long lia
ién quan
Trién khai noi dung ké
hoach: Tung cong chuc|. A .
5.2 |chuyén mén phy trach Tur ngay 01/4/2024 Cong chuc VP-TK

timg linh vyc tién hanh dén ngay 31/10/2024  |chuyén mon

viéc thuc hién khao sat.

Hoan thanh khao sat, tong
5.3 |hop gui vé UBND xa|Trudc ngay 5/11/2024
(Qua VP-TK)

Téng hop bao cao két qua
thuc hién vé UBND xa

Cong chuc
chuyé&n mon

5.4 Trude 07/11/2024 VP-TK

IV. TO CHUC THUC HIEN
1. Kinh phi thuc hién
Kinh phi dugc cip tir ngudn ngan sach cua xa va thue hién theo quy dinh

tai Thong tu 109/2016/TT-BTC ngay 30/6/2016 cua B9 tai chinh vé quy dinh lap
du toan quan ly, st dung va quyet toan kinh phi thuc hién cac cudc diéu tra thong
ké, tong diéu tra thong ké qudc gia va cac quy dinh hién hanh lién quan.

2. Trach nhiém cia cac b phan chuyén mon

Vin phong - Thong ké va cac cong chirc chuyén mén lam viéc tai B phan
tiép nhan va tra két qua Mot cira x4 can ct noi dung ké hoach t6 chire trién khai
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thuc hién, néu co VuQng méic trong qua trinh thyc hién, kip tho1 bao cdo UBND xa
(qua Van phong - Thong ké) dé chi dao.

Noi nhin: CHU TICH
- UBND huyén (b/c);
- Phong Noi vu huyén; .

\ ., Ky boi: Nguyén Xuin Thii
[ T iubng trye BAng ty; AT NG Ao
- Thuong tryc HDND; Thot gt 5+ 29/032024

13:50:38

- CT, cac PCT UBND xa;
- Céac cdng churc chuyén mon;
- Luu: VT.

Nguyén Xuan Thai
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